
Foodbank user feedback survey

Please tell us how happy you are with the amount and quality of the
food provided.

Quality of the food

Healthiness of the food

Variety of food available 

Amount of protein (e.g. meat, fish, beans)

How much of the foodbank produce do you eat
or use?

Use all of it


Use most of it


Use some of it


Use little of it

21

10

2

0

Amount of tinned and other non-fresh food

The amount of food provided for me/my family

Receiving pre-prepared bags rather than choosing
your items

Amount of fresh food (fruit, veg, eggs, cheese, bread
etc.)

Very Happy (provides all that I need)                                                   Somewhat happy (provides most of what I need)

Somewhat unhappy (does not provide much of what I need)       Very unhappy (does not provide what I need)



How do you travel to collect your food? (select the option that applies
most of the time)

I drive to the foodbank                                             14 

Someone else drives me to the foodbank             5

I walk to the foodbank                                                8

I take the bus to the foodbank                                 2

Other                                                                                4

How long does it take you to travel to the foodbank
(one way)

0-5 minutes


5-15 minutes


15-30 minutes

30+ minutes

14

15

2

2

How happy are you with the opening hours of the foodbank?

Sessions run on Wednesday, Thursday and Friday 10:00 - 12:00

Very happy


Somewhat happy


Somewhat unhappy


Very unhappy

24

8

1

0



Please answer if you agree or disagree with the following

It was easy get a foodbank voucher

The food I receive is enough for three days

Lack of childcare makes it difficult to get here

Lack of transport makes it difficult to get here 

The food I receive fits with my culture or beliefs

The food I get here meets my or my family's dietary
needs

I would find it easier to attend an evening foodbank
session



I would find it easier to attend a weekend foodbank
session

I need information in another language other than
English

I am unable or unsure how to prepare the food I
receive

I live with a disability that makes it difficult to get here

Strongly Agree Somewhat Agree Somewhat Disagree Strongly Disagree



We are looking at how we can provide better support for our clients and want to
understand if any of these might be helpful for you

Very interested

A place to meet other people

Free or low-cost clothes for adults

Free or low-cost clothes for children

Somewhat interested

Help in finding work and preparing for interviews

The opportunity to get advice about maximising

benefits

The opportunity to talk to someone about mental
health

The opportunity to talk to someone about the
challenges of parenting

The opportunity to get advice on managing debts

The opportunity to learn how to plan meals and cook
new recipes

An area to sit down and chat with a volunteer over

tea/coffee and biscuits/cake

Community café with low-cost hot and cold drinks
and light refreshments

Information from our team on other services that can
help and support you.

The opportunity to get advice on managing on a tight
budget

Community shop offering fresh and other produce at
a very low price (e.g. to use when you do not have a…

A bit interested Not interested Not sure or not relevant



If you would like advice on budgeting or debt, how would you like
this to happen?

Very interested

Initial chat at the foodbank

A phone call with an advisor

Someone to come to my home

An online meeting with an advisor

Somewhat interested

An appointment at my local foodbank centre 

An appointment at a charity e.g. Citizen Advice

Not interested Not sure N/A

At present your local foodbank distributes food from St. Peter’s Church in Hersham
and from St. John’s Church in Walton. 

We are exploring other areas where we could distribute food. Please let us know how
you feel about the following locations.

Strongly Agree Somewhat Agree

I am happy with the current location at St John’s

Church in Walton

I am happy with the current location at St Peter’s
Church in Hersham

I collect from St John's but would be happy to collect
food from a location in central Walton

Somewhat Disagree Strongly Disagree Not sure or not applicable

Are you a primary carer for a child/children

Yes

No

1

5

1

4



General feedback…
“This is my first time coming to a food bank. I was very impressed with the service, the help,
just everything I needed.”

“No improvements needed. The staff are friendly and well organised - I am happy just as it is.”
“The food we receive is enough for the week, with a couple of tins left over. This is great as it
means we are needing less on the next visit.”

“The staff and volunteers at the food bank are very helpful and very respectful.”

“This is a wonderful service and we are very grateful for it, as we face a challenging month of
reduced pay.”

Feedback on the food available…
“An option to swap items for more favourable ones would be ideal. This way, produce collected
can be used by someone who enjoys it.”

“Let me choose xkg of food from each category” 

“Have more frozen stuff.”

“Maybe set up a table where people can return what they don't eat or like. Less waste.”

“It would be nice, if possible, to be able to receive more washing detergent but that’s not a
negative on the supply on food.”

“I am so, so happy with the products received in my food bank parcel. Walton has an enormous
variety available each week which honestly is so much help. Being a single mum and having all
the bags pre-packed is a godsend! Before we had to unpack and repack each bag which was
quite difficult for me with my health condition.”

Feedback on the opening times and locations…
“Sometimes the kids can be a handful in the morning, which makes getting to bank at a quieter
time difficult. If it was open just an hour longer, it would make a massive difference.”

“Open in afternoon too.”

“Use local shops in the high street. There are so many vacant shops that this would be a great
way to help the community.”


